ANIMAL /5

care centre Boarding Release

Canine boarders will stay in our climate-controlled kennel in separate, spacious cages. They are walked several times
throughout the day within our fenced in backyard, monitored by our kennel staff, and never allowed to mingle with other
pets for everyone’s safety.

Feline boarders are given their own cages in a climate-controlled room dedicated to cats. They are cared for several
times throughout the day by our kennel staff, and are never allowed to mingle with other pets for everyone’s safety.

Medical lliness Policy
Should your pet(s) become ill and require treatment to relieve immediate discomfort or to resolve an important medical
condition, we will follow the wishes you indicate below. (Please choose ONE)

____ Please perform any services the doctor deems necessary for the best care of my pet(s) until someone can
be reached. This includes only non-elective treatment and necessary diagnostics.

OR
____lauthorize a maximum cost for any medical care for my pet(s) until someone can be reached.

$

| authorize Animal Care Centre to administer treatment and medication as indicated above, and | understand that payment for all medical expenses is
required on the date of my pet’s release.

Personal Items Policy

Personal items such as food, a special bed, or a favorite toy may be brought with your pet to make the stay with us more
comfortable; however, do not feel obligated to bring such items as we do have everything necessary to accommodate
your pet.

Boarding can be stressful for any pet, and their behavior can easily change from how they
normally act at home. If you choose to bring personal items, please understand that
accidents do occur, and that we cannot be responsible for any lost, damaged, or soiled
items due to an animal’s behavior beyond our control.

Vaccination Policy
All pets must be current on vaccinations when they are admitted for boarding. If there is no proof provided on the day
of arrival, the required vaccinations will be completed at the owner’s expense.

Discharge & Payment Policy
Pets will be received and discharged during regular office hours only:
Monday — Fri day 7:45 am to 6:00 pm
Saturday 8:00 am to 12:00 pm
We are closed Sunday and the first Saturday of every month.

* For pets boarding longer than 14 consecutive days, a 50% prepayment is required on the day of admission.

e If your pet requires medication administration, or circumstances arise where your pet is discharged after hours,
additional fees may be added to your invoice.

* Payment in full for boarding and other services during your pet’'s stay with us is expected on the date of your pet's
release.

1, the undersigned owner/agent, do hereby authorize Animal Care Centre to receive and care for my animal(s). | have read and understand the boarding
policies, and recognize that Animal Care Centre cannot be held responsible for lost/damaged personal items or for the escape of my pet due to
circumstances beyond their control. | accept financial responsibility for the services to be rendered, and | understand that payment is due in full upon
release of my animal(s).

Printed Name of Owner(s)

Signature of Owner (or Responsible Party) Date
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